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Your MSD Animal Health invoice explained
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eVolve Terms and Conditions
Introduction
1.	� “Customer” means the recipient of the discount under the 

eVolve discount plan.

2.	� eVolve is the product discount plan of MSD Animal Health 
UK Ltd. eVolve is designed to provide retail customers (which 
include, but is not limited to, veterinary practices, trade 
merchants, pharmacists, pet shops and saddlers) with a 
discount based on MSD Animal Health’s published List Price.

3.	� These eVolve Terms and Conditions apply to and supersede 
any other version of eVolve Terms and Conditions oral or 
written referred to, offered or relied on, with reference to 
eVolve. These terms and conditions are also available on the 
eVolve website: http://www.evolve.msd-animal-health.co.uk.

The eVolve Discount Plan
4.	� The eVolve discount plan is available to all retail customers in 

Great Britain, the Channel Islands and the Isle of Man buying 
MSD Animal Health products from us, on application to us.

5.	� Participation in the eVolve discount plan is conditional on the 
retail customer:

	 i.	 �supplying to us details of all its branches and promptly 
notifying us of any changes; and

	 ii.	 �providing its bank details on practice/business headed 
notepaper, signed by an authorised representative, to the 
eVolve administrator (as notified to the retail customer 
from time to time).

6.	� An eVolve discount plan will comprise some or all of the 
following elements:

	 i.	 �a Band Discount: The MSD Animal Health product range 
has been segmented into four bands (1–4). Separate Band 
Discounts are available based on purchases of products in 
each of Bands 1, 2 and 3;

	 ii.	 �a Range Discount: An additional Range Discount is 
available against purchases of products in Bands 1, 2 and 
3 based on aggregated purchases across Bands 1, 2 and 
3. Exceptionally, purchases of some Band 4 products may 
from time to time also count towards Range Discounts 
applied to purchases of products in Bands 1, 2 and 3. 
However, Range Discounts will not be applied to such 
Band 4 products;

	 iii.	 �Additional Discounts: Additional Discounts may be 
available in addition to, or in place of, the Band, Range and 
Partner Discounts.

	 iv.	 �a Partner Discount: Recognises partnership with  
MSD Animal Health.

eVolve Discount Plan – Direct by MSD Animal Health
7.	� The level of Band, Range and Partner Discounts for which 

a retail customer qualifies is based on its moving annual 
total (MAT) purchases (net of Band, Range and Additional 
Discounts) of qualifying MSD Animal Health products 
purchased from MSD Animal Health in the relevant bands.

8.	� The level of Band, Range and Partner Discounts for each retail 
customer is set at the beginning of each quarter based on 
the retail customer’s net MAT of purchases at the end of the 
middle month of the preceding quarter.

eVolve Discount Plan – e2e by MSD Animal Health
9.	� If Band and Range Discounts are applicable to the retail 

customer, then the level of Band and Range Discounts for 
which the retail customer would qualify will be based on its 
moving annual total (MAT) purchases (net of Band, Range 
and Additional Discounts) of qualifying MSD Animal Health 
products purchased from MSD Animal Health in the relevant 
bands.

10.	� If Band and Range Discounts are applicable to the retail 
customer, then the level of Band and Range Discounts for the 
retail customer will be set at the beginning of each quarter 
based on the retail customer’s net MAT of purchases at the 
end of the middle month of the preceding quarter.

11.	� The level of Partner Discount for which a retail customer 
qualifies is based on a range of factors regarding MSD Animal 
Health’s partnership with the retail customer.

12.	� The level of Partner Discount for each retail customer is set at 
the beginning of each quarter.

eVolve Discount Plan – General Matters
13.	� A Personalised Price List is available on-line to each retail 

customer showing:
	 i.	 �MSD Animal Health List Prices;
	 ii.	 �applicable Band, Range and Partner Discounts;
	 iii.	 �any applicable Additional Discounts; and
	 iv.	 �the resulting purchase price, net of all Discounts.

	� This on-line Personalised Price List will be kept updated to 
reflect any changes in the applicable list prices and Band, 
Range, Partner and Additional Discounts.

14.	� The discount percentage for each product is applied to the 
MSD Animal Health List Price to give a discount for each 
product. Where applicable, prior to payment, an amount equal 
to VAT at the applicable rate will be added to reflect that the 
list price is an ex-VAT value.

15.	� Details of the qualifying products, which products are in 
the various bands, the discount scales for Band, Range and 
Partner Discounts and any Additional Discounts are available 
from MSD Animal Health account managers or the eVolve 
administrator on request.

16.	� Discounts will only be applied once (on the initial sale to a 
retail customer by MSD Animal Health) in respect of any unit 
of product supplied to the retail customer by MSD Animal 
Health.

17.	� Upon providing reasonable notice to the customer, MSD 
Animal Health reserves the right to withdraw or change the 
terms of the eVolve discount plan from time to time, including 
but without limitation these Terms and Conditions, the Band, 
Range and Partner Discount scales, any Additional Discounts, 
qualifying products and the bands to which they are allocated. 
Changes will be notified to you in writing or indicated on your 
personalised on-line price list.

18.	� Your acceptance of discounts against product prices under the 
eVolve discount plan shall constitute your acceptance of these 
Terms and Conditions.

Data Privacy
19.	� The Parties acknowledge that, in order to provide the eVolve 

discount plan, personal data must be collected by MSD Animal 
Health. The personal data that may be collected includes data 
detailed in Clause 5.

20.	� Each Party shall comply with Data Protection Law in connection 
with its obligations under this Agreement. For the purposes of 
this Clause, “Data Protection Law” means any applicable data 
protection or privacy laws to which either Party, as applicable, is 
subject in connection with this Agreement.

21.	� The Customer represents and warrants that in the event that 
they provide personal data to MSD Animal Health, including, 
without limitation, any individually identifiable health 
information, that it has obtained all necessary consents, 
approvals and authorisations to provide the personal data 
to MSD Animal Health, and it is not violating any laws, rules 
or regulations, or the rights of any individual or entity, by 
providing such personal data. Upon request, the Customer 
shall provide documentation of any applicable consents, 
approvals and authorisations.

22.	� No personal data, other than the personal data necessary for 
MSD Animal Health to provide the eVolve discount plan, shall 
be provided by the Customer to MSD Animal Health under  
this Agreement.

Confidentiality
23.	� Both Parties acknowledge that, as a result of the eVolve 

discount plan, MSD Animal Health may disclose to the 
Customer certain confidential information which the 
Customer acknowledges constitutes a valuable trade asset  
of MSD Animal Health.

24.	�The Customer will treat all such information as confidential, 
will not disclose any information to any third party without  
the prior written consent of MSD Animal Health, and will  
take all reasonable steps to prevent any such disclosure.  
The Customer undertakes not to use any information for  
the benefit of any third party.

25.	� This duty of confidentiality shall survive any termination of  
this Agreement for a period of ten (10) years from the date  
of termination.

Liability
26.	�To the fullest extent permissible by law, MSD Animal Health shall 

not be liable for loss of revenue, business contract, anticipated 
savings, profits, data or information, damage to property, or any 
indirect or consequential loss howsoever arising whether from 
negligence, breach of contract or otherwise.

27.	� Nothing in this Agreement shall limit or exclude the liability of 
MSD Animal Health for:

	 i.	 �death or personal injury resulting from negligence; or
	 ii.	 �fraud or fraudulent misrepresentation; or
	 iii.	 �any matter which it would be illegal for MSD Animal 

Health to exclude or attempt to exclude its liability.

Intellectual Property
28.	�All material related to the eVolve scheme (whether or not 

in writing) which has been created by MSD Animal Health 
is the property of MSD Animal Health UK Limited or it has 
been granted permission to use such material, except where 
expressly stated otherwise. Reproduction of part or all of the 
contents in any form is prohibited.

Ethics/Conflict of Interest
29.	� Both parties shall adhere to the letter and spirit of all 

applicable laws (including, but not limited to, the UK Bribery 
Act 2010 and related legislation) and ethical principles as 
follows:

	 i.	 �All transactions in connection with this Agreement shall 
be accurately reflected in the records of the Parties, and 
no funds or other assets shall be paid directly or indirectly 
to government officials, animal health professionals 
or persons acting on their behalf or to representatives 
of the other businesses for the purpose of influencing 
government decisions or actions with respect to MSD 
Animal Health’s business.

	 ii.	 �The Parties shall conduct their activities hereunder so as 
to avoid loss or embarrassment to either Party due to any 
real or apparent conflict of interest.

30.	�MSD Animal Health shall have the right to terminate this 
Agreement, without any penalty or obligation to pay damages, 
upon violation of the business practices mentioned in this 
clause by the Customer.

Termination
31.	� MSD Animal Health may terminate this agreement on the 

provision of written notice to the Customer.

32.	� If the Customer ceases to conduct business in the normal 
course, becomes insolvent, makes a general assignment for 
the benefit of its creditors, suffers or permits the appointment 
of a receiver for its business or assets or becomes subject to 
any proceedings in bankruptcy or for the protection of the 
rights of its creditors MSD Animal Health may terminate this 
Agreement with immediate effect.

General
33.	� No term of this Agreement shall be enforceable under the 

Contracts (Rights of Third Parties) Act 1999 by a person who 
is not a party to this Agreement, but this does not affect any 
right or remedy of a third party which exists or is available 
apart from under that Act.

34.	�MSD Animal Health shall not be liable to the customer for any 
failure to fulfil its obligations under the Agreement if such 
a failure is caused by circumstances beyond its reasonable 
control in which event the obligations of MSD Animal Health 
shall be suspended for the period during which such force 
majeure operates, provided that reasonable efforts have 
nonetheless been made by them to fulfil their obligations 
under the Agreement, and provided further that the 
suspended obligations are fulfilled as soon as possible after the 
force majeure ceases to so operate.

35.	� The use of eVolve and its contents is governed by English Law. 
This Agreement, its formation and its subject matter and any 
non-contractual disputes and claims will be governed by the 
law of England and Wales.
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evolve.msd-animal-health.co.uk

‘We commit to ensure that eVolve 
remains the most transparent 
animal health discount scheme’

	 the most accurate information

	 the clearest, simplest scheme

	 the best supported scheme

	 the most technologically advanced scheme

	 current Personalised Price Lists

	 supports your current and future business needs
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